Volunteer Active Listener - Virtual

POSITION DETAILS

Role Type: Volunteer / Part-time (4 hours of availability per week)

Format: Remote / Virtual (Phone and Video Calls)

Location Requirement: Open to all applicants residing in Quebec, outside of Montreal
Salary: Volunteer position

Start date: Aug 31, 2026

Application Deadline: until position is filled

ABOUT VENT OVER TEA

Since 2016, Vent Over Tea has provided the community with free active listening services that
take place in local cafes and virtually over phone and video calls. Our mission is to let no voice
go unheard and foster a community that speaks openly and listens without judgment.

We are an on-demand active listening service that matches people who need to vent with an
empathetic listener through our web-based booking system. As we expand our reach across the
province, we are looking for passionate individuals to help us bring our virtual services to every
corner of Quebec.

ROLE

Level-up your skills and make a positive impact on mental wellness by volunteering as a Virtual
Active Listener. We are looking for empathetic individuals living in Quebec (outside of the
Montreal area) to represent their specific regions. In this virtual role, you will take remote
sessions in the form of phone and video calls from venters across the entire province, providing
a casual, confidential, and non-judgmental outlet for those who just need someone to listen.

In addition to conducting virtual sessions, the ideal candidate is a mental health advocate who is
excited to act as a regional ambassador. You will help us promote our virtual service within your
local community through grassroots outreach (such as connecting with local organizations or
putting up flyers). You are not responsible for coordinating or managing our services beyond
getting booked for your own sessions, but you should be deeply passionate about promoting
mental health resources locally.

A Note on Privacy in Close-Knit Communities: We completely understand the need for
anonymity and the discomfort of being matched with someone you might know in a smaller
area. To protect both you and the venter, we prioritize matching listeners with venters from
outside their immediate local region. You can champion mental health in your community with
the peace of mind that your personal social circles remain separate from your volunteer
sessions.

RESPONSIBILITIES



e Provide Active Listening: Provide a safe, comfortable, and empathetic virtual space for
venters to open up, explore their feelings, and find their own solutions without offering
advice or judgment.

e Cross-Province Support: Conduct virtual sessions primarily with venters located
outside your immediate community to maintain strict anonymity and conversational
neutrality.

e Commit to Weekly Scheduling: Maintain and respect a minimum of 4 hours of weekly
availability on our booking platform.

e Manage Session Workflows: Check-in and check-out promptly for every virtual
session, and submit a Session Report form within 24 hours of completion.

e Regional Outreach & Awareness: Actively share Vent Over Tea's mission in your local
community. This includes reaching out to local community organizations to introduce our
virtual service and/or putting up flyers in your area.

e Resource Sharing & Safety: Guide venters toward professional mental health
resources listed on our website when appropriate, and strictly follow our established
safety and crisis protocols if an emergency arises.

MUST HAVE's

e Reside in Quebec, outside of the Montreal/West Island area.

e Strong empathetic communication skills and the capacity to practice unconditional
positive regard and suspend judgment.

o Areliable computer, internet connection, and a private, quiet space to conduct
confidential phone or video sessions.

e Self-motivated, reliable, and able to work autonomously when managing your schedule
and local outreach efforts.

e Passionate about mental health, well-being, and breaking down social isolation.

BONUS POINTS

e Open to all applicants! However, because you will be taking sessions from venters
across the entire province, bilingualism (English and French) is highly encouraged to
best support our diverse communities.

e Experience volunteering or working in the mental health, crisis support, or community
sector.

e Deep roots or existing connections with community centers, regional libraries, or local
organizations in your part of Quebec.

APPLICATION PROCEDURE

Please complete our volunteer application form at https://forms.gle/UTGjLNcZKa2u1phu5 and
upload your CV at the end of the application. Contact marissa@ventovertea.com for any
questions.
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